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	Role Description
Compassionate Neighbour

	
	

	Overview
	St Columba's Hospice Care is an independent local charity which provides palliative care and end of life care to people from across Edinburgh and East Lothian.
As part of our Adapting to a Changing World strategy, our clinical teams continue to give our patients and people living with a life limiting condition in our communities the best clinical care possible.  Working in harmony with our clinicians; the Compassionate Neighbours team come alongside those living with an end of life diagnosis and offer their time, kindness and company, especially to those who may be feeling lonely or socially isolated.
Compassionate Neighbours volunteers are matched with people who may share similar interests, hobbies and geography, in the hope of developing genuine, caring friendships; which will ultimately change the lives of those who come together and strengthen the communities they live in.


	What will I be doing / involved in?
	· Offer friendship and companionship once a week in a variety of ways that suit the two people matched. Meeting face to face, catching up by phone or text, or writing letters or emails, are all great ways to connect.
· Help the person you are connected with to do the things they love
· Learn new skills, hobbies or interests together
· Provide a welcome break for a carer or loved one
· Offer a non judgemental, listening ear
· Be part of a thriving group of supportive Compassionate Neighbours volunteers who meet, share experiences and new ideas, all of which may help the project grow and thrive.


	What experience or skills do I need?
	· Have a kind heart
· Be friendly and compassionate
· Enjoy meeting new people and building meaningful bonds
· Have good listening skills
· Be honest, trustworthy and reliable
· Have a good understanding of personal boundaries 
· Be respectful of confidentiality at all times
· Understand and follow St Columba’s Hospice guidelines and policies that apply to Compassionate Neighbours
· Understand and hold close our values of Respect, Trust, Partnership and Care & Compassion

	Time commitment & duration
	Flexible; ideally 1-2 hours per week with the time and location agreed by mutual consent.
Because this role involves supporting an individual, you need to honour the commitments you make; avoiding late changes / cancellations as much as possible.

	Where will I be based?
	Community-based within Edinburgh & East Lothian 

	Who will be supporting me?
	· Compassionate Neighbours Lead
· Compassionate Neighbours Coordinators, 

	Who else will support me?
	· Compassionate Neighbours volunteers
· Volunteer Services team
· Hospice Chaplaincy team

	Recruitment checks
	· Interview with staff from the Compassionate Neighbours Team
· Online volunteer application form
· Two references
· PVG membership 
· Volunteers must be 18 years or over

	Training
	· Pre training reading
· [bookmark: _GoBack]Face to face session at St Columba’s Hospice or in a community setting and a followup session 121  will need to be completed prior to becoming a Compassionate Neighbour
· Regular meet ups and drop-ins by zoom or face to face are an important part of working as a team and receiving support
· Occasional training and development opportunities will be provided to increase your knowledge and understanding of the work that we do.’

	Additional information
	
You will be entitled to claim travelling expenses incurred as a Compassionate Neighbour. These will be agreed in advance with the Compassionate Neighbours Lead and submitted in accordance with the Hospice Expenses Policy. 
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